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Weblog/Internet Diary
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Online Focus Group

Messenger Chat

Video/Audio Conferencing

Online Focus Group

Bulletin Board Discussion

Mailing List Discussion

Newsgroup

Weblog (Online Diary)

Bulletin Board Discussion

Mailing List Discussion

Newsgroup

Weblog (Online Diary)

Website Analysis

Server Log
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Closed
Questions

Open
Questions

Exploration
Projection

n =

1       8     12                30                50            200          500               1000

Classical
Motivational
Research

Online
Focus
Group

Bulletin
Board

Discussion

Classical
Population

Survey

Web-
log

Expert
Delphi

Semi-qualitative
methods

The qualitative-quantitative Continuum I
Q-Type
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n = 8 to 12 

Duration

1 Hour         1 Day             1 Week            14 Days 1  Month      2 Months

Online
Focus
Group

Bulletin
Board

Discussion

Classical
Population

Survey

Web-
log

Expert
Delphi

Semi-qualitative
Methods

Sample

n = 12 to 30 

n ~ 200

n => 1000

The qualitative-quantitative Continuum ��
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Rating

Properties

Open 
question
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Optimizing a 
Website



5

!$��
����

������������ ������ %��"��������!�"����������$��� �
$�����
�����

�%%6��0 %	�����
	�*

Up to 12 
participants

Beamer
projects
Website

Internet-
PC

Assistent

Psychologist

Coffee
table

Coffee
table
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Optimizing a 
Website by
discussing
its usability, 
likes and 
dislikes etc.
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Up to 30 respondents
participate in an Internet 
diary about the use of a 
breakfast cereal in the 
family. The product was 
distributed to the 
households and the 
respondents have to report
daily on what happens – for 
about 2 to 3 weeks.

Online Diary about Breakfast-Food
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Thank you for your interest!


